TNT Post Case Study

Putting post on
the map.

Promap is a division of The Landmark Information Group — the UK’s
leading supplier of digital mapping, property and environmental risk
information. It provides high quality Ordnance Survey based digital

mapping to enterprises both large and small and has over 26,000 users.

The accounts department of The Landmark
Information Group was responsible for
printing and posting all Promap’s invoices
and statements, however as the division
grew a need to work more efficiently and
productively emerged.

Matthew Teague, Group Financial Controller
explains: “As the division grew the accounts
department became more and more stretched.
We needed to hire casual labour to help us
process invoices, place in envelopes and deliver

them to the postroom.

“Excluding entering the data into the Oracle
accounting system, producing and posting
around 10,000 monthly invoices took our
personnel over 4 days to process every
month. So when we discovered TNT-it, it was

a real boon.”

TNT-it provides a fully automated and secure
postal service that places documents such as
letters, invoices and statements into the post

straight from your desktop — eliminating the
hidden costs of producing and sending mail.

Matthew Teague, Group Financial Controller
says: “Switching to TNT-it made mail handling
very easy for us. Our Promap system
produces one large PDF file, containing
thousands of documents of varying lengths.

“After providing samples, TNT-it was
pre-configured to make it ‘Promap ready’.
The subsequent installation and configuration
by a TNT-it technical consultant was completed
in less than two hours — including testing. Now
the billing run is compiled overnight and the
resulting PDF file is automatically captured
and processed by TNT-it.

“What used to take us days to complete and
plan has now been reduced to just a few
minutes per month. The project has been so
successful that we intend to introduce the
software across the rest of the group.This
will increase the number of documents to an
estimated 25,000 per month...”

It’s our business to deliver yours

For further information about
TNT Post mail services:

Call Customer Services on
0808 262 0808
Text TNT Post to 60123

E-mail enquiries@tntpost.co.uk

www.tntpost.co.uk
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